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INTERNAL REGULATIONS OF THE NÁCHOD REGIONAL HOSPITAL
Welcome to the Náchod Regional Hospital (hereinafter also “ONN”), and thank you for the trust you have placed in us by entrusting your care to us. Our staff strives to provide you with high-quality medical care and non-medical services at a professional level, and to assist you conscientiously, sensitively, and considerately in achieving and maintaining your health. 
You can help us most of all by maintaining a positive attitude toward your treatment and by adhering to these internal rules, which apply to all patients, their companions, and other individuals on our hospital premises. Throughout your stay, you will be cared for by a team of healthcare professionals whom you can always turn to with confidence.
These internal rules comply with Act No. 372/2011 Coll., on Health Services and the Conditions for Their Provision. They set forth patients’ obligations and outline their rights. Under the law, patients are required to comply with these internal rules. We therefore recommend that you read them carefully.
General Information
Patients have the right to be informed about their health condition, the proposed treatment plan, and the course of treatment. Patients are required to provide accurate information about their health condition, past medical history, medications they are taking, substance use, allergies, and other facts relevant to their treatment.
Smoking is prohibited throughout the ONN premises, except in designated outdoor areas.
Weapons, ammunition, and other dangerous items are not permitted in the hospital. If you are carrying a weapon, you must immediately notify the medical staff, who will ensure that it is properly secured in cooperation with the Czech Police.
The hospital serves as a teaching facility for individuals training to become healthcare professionals (nursing students, medical students, etc.), whom you may encounter during your stay at the hospital. Upon admission, you have the right to give your informed consent or refuse to allow students to participate in your care. 
Complaints, suggestions, and compliments may be submitted in writing (by mail, by email to ombudsman@nemocnicenachod.cz, or by handing them to a department employee). Information is available on the hospital’s website.
The Náchod Regional Hospital uses a video surveillance system with recording capabilities in selected indoor areas. The purpose of video surveillance is to ensure the safety of patients, visitors, and employees, to protect hospital property, and to prevent illegal activities. The camera system is located only in areas where it is necessary to ensure the safety and operation of the hospital, such as in entrance halls, common corridors, waiting rooms, or at the entrances to wards. Cameras are not installed in areas where patient privacy could be compromised, such as examination rooms, patient rooms, or restrooms, with the exception of certain rooms, such as intensive care units and observation beds in the emergency department, where so-called surveillance cameras are installed to enhance patient safety. No recordings are made from these cameras, and access to their live feeds is limited to the relevant work areas (nurses’ stations).



Admission to the Hospital
You will be admitted to the hospital by a physician and then escorted to the appropriate ward by non-medical healthcare staff. During admission, you are required to present a valid health insurance card and ID card; foreign nationals must present a passport to verify your personal information.
By signing the informed consent form, you confirm your consent to hospitalization and treatment. The consent form also includes the designation of persons to whom information about your medical condition may be provided, as well as a password for sharing information over the phone.
Upon admission, you will receive an identification bracelet. This bracelet, which displays your first name, last name, date of birth, and the name of the department where you are being treated, is intended to enhance safety and ensure clear identification prior to all procedures, treatments, and medication administration. Please keep this wristband on at all times during your stay in the hospital.
During your hospital stay, your attending physician will prescribe your medications. If you are taking any medications to treat a specific condition, please bring them with you to the hospital and hand them over to a nurse upon admission to the appropriate ward; the nurse will label them with your personal information and store them securely. Any unused medications will be returned to you upon discharge. Medications will be administered to you by qualified medical staff during your hospitalization.
In general, it is not recommended to bring valuables or large sums of money into the hospital.  The hospital assumes no responsibility for documents, large sums of money (over 500 CZK), passbooks, credit cards, checks, items made of precious metals, laptops, cell phones, TVs, and other valuables that you keep in your room, i.e., in your possession. Please ask the nursing staff to store these items for you.
Any electrical appliances you bring with you must be in safe working condition.
Hospitalization
Your hospitalization is governed by the operating procedures of the relevant department. Each department has a Patient Guide, which is available in the patient rooms.
Meal service in each department is governed by its specific operations. Please share any comments about the meals with the nursing staff. The current daily menu is available for review in the department. The menu also includes information about allergens. Perishable food items may not be left in the rooms. Refrigerators are available in the wards for storing food.
Flowers are not permitted in the operating rooms or intensive care units.
During your stay in the hospital, you may use the hospital’s linens; you may use your own linens only if you can ensure they are changed regularly. To prevent falls and possible injuries, please wear appropriate footwear and use assistive devices (glasses, hearing aids, crutches, walkers, etc.).
If you are in pain, please inform your doctor or nurse. The nursing staff will monitor and assess your pain. If you feel that your pain relief is insufficient, please inform your attending physician.
The physician is required to provide you with clear and comprehensive information about your medical condition and the proposed treatment plan, which includes a treatment regimen. The treatment regimen includes medication, surgical procedures, exercise, rehabilitation, visitation policies, dietary measures, and more. In accordance with the law, you are required to comply with the treatment regimen in its entirety, unless prevented by special circumstances. If the treatment regimen is repeatedly or seriously and knowingly violated, this may constitute grounds for terminating hospitalization or outpatient care.
The obligations arising from the treatment regimen include, in particular:
· Take prescribed medications, including adhering to the scheduled times for administration.
· Do not take any medications or dietary supplements that have not been prescribed and discussed with a doctor.
· Follow the dietary guidelines prescribed by the doctor.
· Attend medical rounds.
· Participate fully in rehabilitation exercises.
· Notify the staff before leaving the ward to avoid disrupting the treatment regimen.
· Do not consume alcohol or other addictive substances during hospitalization. Violation of this obligation is considered a serious breach of the treatment regimen.
· Do not disrupt the treatment regimen of other patients by making excessive noise, engaging in inappropriate or aggressive behavior, or visiting at inappropriate times or with excessive frequency.
· Do not damage hospital property or equipment.
If you are a patient with a sensory or physical disability who uses a specially trained service dog, you have the right—taking into account your current health condition—to have the dog accompany you and remain with you in the healthcare facility, provided that the rights of other patients are not infringed upon, and always subject to prior agreement with the healthcare staff. A patient with a dog may only be accommodated in a single room that is marked with information indicating the presence of a dog. Care for the dog must be provided by the patient or another person....
Animal-assisted therapy is available in select hospital wards. The suitability of animal-assisted therapy is assessed on a case-by-case basis for each patient. The dog always has a valid certificate of completion and is properly identified. Visits to patients are always arranged in consultation with the ward staff and only with the consent of the patient or their legal guardian.
A minor patient or a patient with limited legal capacity has the right to the continuous presence of a legal guardian in accordance with applicable laws and regulations, as well as the hospital’s internal rules, provided that the presence of such persons does not interfere with the provision of medical care. In exceptional cases, if the department’s operational capacity permits, adults may also be permitted to accompany the patient. Consent for such persons to accompany the patient is granted by the attending physician.
Accompaniment for patients under the age of 6 is covered by public health insurance. For patients over the age of 6, if accompaniment is deemed necessary, it is possible to request special approval from the patient’s health insurance provider and have the costs covered by public health insurance. 
If the companion’s stay is not covered by public health insurance, they are entitled to meals according to the Price List of Medical Procedures and Services Provided for a Fee. The stay is free of charge.
Visiting hours in individual departments are determined by the nature and intensity of patient care. Outside of the recommended visiting hours, individual visiting times may be arranged upon consultation with the attending physician. Visitors must not interfere with the provision of medical care or infringe upon the rights of other patients.
Visitors are required to respect the internal rules and follow the instructions of the nursing staff.
In particularly serious epidemiological cases, the Chairman of the Board of Directors of the Náchod Regional Hospital may temporarily restrict or prohibit visits.
Discharge
Your attending physician will inform you of your discharge date. Before discharge, the staff will let you know the approximate time of your discharge so that you can arrange transportation home. 
You will receive a discharge summary from your attending physician. This will also be sent to your primary care physician (electronically if electronic communication has been set up, or by mail). Please visit your primary care physician no later than five days after your discharge.
When you are discharged from the hospital, please return all borrowed medical supplies to the staff and check to make sure you haven’t left anything behind.
Transport by ambulance is only possible upon the recommendation of your attending physician. You may also receive prescriptions (or medication for up to 3 days after discharge) or vouchers for medical or assistive devices. We recommend that you pick up your medications and devices at the pharmacy located directly on the hospital grounds.
Patient Obligations Under the Law
To inform medical staff about the patient’s medical history, medication use (including addictive substances), and any facts relevant to the provision of healthcare services.
· To follow the proposed treatment plan, provided the patient has consented to the provision of healthcare services.
· To comply with the facility’s rules and regulations.
· To pay for services not covered or only partially covered by public health insurance that were provided with the patient’s consent.
Patient Rights Under the Law
· Right to dignity and respect — Patients are entitled to considerate treatment and privacy.
· Right to information — Patients are informed about their health condition, proposed procedures, and risks.
· Right to consent to or refuse care — Except in situations specified by law.
· Right to have a loved one present — Provided this does not interfere with the provision of care or violate hygiene and epidemiological measures.
· The right to access medical records — In person or through an authorized representative.
· The full text of patients’ rights is available in all departments and outpatient clinics, as well as on the hospital’s website.
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